Brunton Report

e

T TR ) el 227 ;L,;:_z;i-g{-';
The Travellers Disposition...
Over half of New Zealanders are planning to go away over the Christmas and New Year period, which is more than in
2010 and 2009. Fifty-two percent will be heading somewhere within NZ and 6% are off overseas. Whilst they're away
they’ll be starting work on their New Year's resolutions; over half of New Zealanders are intending fo reduce their debt
(55%). increase savings (53%), and/or to exercise more (52%) in 2012.

Q How many overnight trips* within NZ have you How many overnight trips* within NZ are you

taken in the last six months for purely personal or

leisure reasons?

expecting to fake in the next six months for purely
personal or leisure reasons?

None 25% None o 12%
One 20% One 22%
Two 18% 26%
Three 14% 14%
FOUr 7% 6%

Fivet 14% 12%
Average 24 Average 23

*A trip is defined as travel of more than 160 kilometres (round trip)

*A trip is defined as travel of more than 160 kilometres (round frip)

Average number of overnight leisure trips taken
within NZ in the last six months — over time

27
39, 24 24 25 2670 26 5,

zozf‘_m

Sep Feb May Aug Dec Mar Jun Sept Dec

2009 2010 2010 2010 2010 2011 2011 2011 2011

Average number of overnight leisure trips
expecting to tfake within NZ in the next six months —
over time

4 o
3.5 fmmmmmmmmmmmmem oo
3 4 -
2.5
2
1.5

Sep Feb May Aug Dec Mar Jun Sept Dec
2009 2010 2010 2010 2010 2011 2011 2011 2011

Q How many of these trips did you mainly travel by...?2

LAST six months NEXT six months
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would like to travel around New A y & :‘ﬂ
7 Zealand more in the next six months ) & 7
69 Q than currently planning to (compared New Zealand’s hot quts for ‘) 7
with 74% in Sept 2011). a summer/auvtumn holiday . 4 Qj
b Ml /4
Wellington A
Q What's stopping people from travelling more? (also top in Sep 2011)
Last 6 months Next 6 months
Auckland
Finances (also 27¢ in Sep
2011)

Too busy at work
Queenstown
(also 3 in Sep
2011)

Christchurch

(also 4™in Sep
2011)

Family commitments

HER

Too busy outside work

@
L)

Didn't have enough leave

Other

4

* These are the destinations within NZ respondents would
most like to visit in the next 6 months. Based on those
taking personal trips in NZ in the next 6 months (n=938)
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’Q Reasons for visiting NZ destinations top three
hot spofs...

@ Visit friends/family (69%)
) Something different (33%)
© Relaxing (30%)

alanders intfend ’rg ’rrqvel
t six months - which is an
(same as Sep 2011)

45% of all New 7€
overseas in the nex
average of 0.6 trips each

_ o e S e
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© Something different (29%) meng s
© Relaxing (29%) bl

\ @ visitfiends/fomiy (46%) 2 B b e s s WS
l ) Outdoor activities (44%)
| 6 Something different (40%)

| 011
i’_&_‘_ﬂi_:—r * Based on those visiting each de: ;(i% m) o010 2010 E(i‘j(ﬂ//
World destination hot spots The bigger the Reasons for travelling overseas in the next six
for a summer/autumn holiday Wword the greater months...
Thfﬂg‘ﬂ:@i el @ Visit friends/family
2 . &) Never been before
& UnitedkKingdom :
USA Fil € Relaxing
-: 7
€ Relaxing

@ something different
@ Visit friends/family

€ Visit friends/family
©) Never been before
© something different

The top five overseas destinations are: 1) Australia
(also 15tin Sep 2011), 2) Fiji (39), 3) UK (4t), 4) USA (2nd),
and 5) Rarotonga (also 5tin Sep 2011)

* Based on those intending fo take personal
overseas frips in the next 6 months (n=398) * Based on those visiting each destination
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Q Over the Christmas and New Year holidays this year, will you be...

Staying at home

Going away (somewhere in NZ)
Going away (somewhere overseas)
Haven't decided yet

Average number of nights away*

Intend to be away five nights or more*

*Based on those going away for at least one night

...of those that will be travelling have
decided exactly where they will be going.

Who are you likely to be travelling with over the

Christmas and New Year period?

==
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Family Friends On own
58% 27% 9%

*Based on those likely to be away over the Christmas/ New Year holiday

Top five Christmas dinners...
. P

10% «

Seafood

18%

Lamb

20% ©
Turkey

24%

Ham

Q Sources of frustration over Christmas and New Year

Dec
2010

Dec
2011

Money worries

Present choosing/shopping
Relations (not staying with you)
Traffic

Having to work

Other

Not expecting any sfress

Sl—— - -
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Q How are you planning to travel over

Christmas and New Year...

Dec Dec Sept e N\
2011 2010 2009 Oown Rental Ferry
fransport tfransport
88% 5% 4%
=/, =,
12% Plane Train Coach
@ 21% - 2% 2%
49% i} y,
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this year?
Own home

Family member's home/bach

Friend's home/bach 3%

Campsite 1%
other Motel/hotel 1%
1% Work 3%

Other

3%

O(\
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Sep

\Thisyfedr’a]{
2009 ‘ R £

At home having a quiet night
At a party
At a bar/club/pub

At a music festival
At a restaurant
Other

No plans yet

Q What are you planning to do in 20122

Reduce debt Save ? ../'
55% &= 53% -

L

Reduce stress 44 More holidays
5% 31%

December 2011

£V3
Exercise more Lose weight & .~
5% B A
Get anew job o Have children -
22% il ey Wt
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...of those needing to
organise fransport are yet
to book any of it.

Where are you planning to spend Christmas Day

42%
41%

1 4% of those who

need to do so
haven't booked
their Christmas Day
accommodation yet

5
C,‘m'\s\mo
3 cnoney

Where @are you intending to spend New Yearls Eve

Improve health &
38%

Move overseas -
5% S L
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of New Zealanders actually watched
at least some of this year's Rugby
World Cup

24% 92%2unns

LIVE

.....

41% of New Zealanders watched or
attended more games than they originally
intended to before the tournament started

¥

9% of New Zealanders went to see

an All Blacks Victory Parade(s) live,
and 40% watched them on TV

et

New Zealander’s favourite things about the Rugby World

Cup were...
The games _ vk

The atmosphere international
visitors helped create

The events and fun things put on

by communities, work places, etc. B 47%

Friendly rivalry and 44%
competitiveness between fans °

The tournament helping to unite
people/communities

The official events and parades —— 22%
None - thank goodness it's over 11%
Other 2%

of New Zealanders attending
live games took at least one
overnight trip fo do so

They stayed in...
Private home/bach/crib

Motel/motorlodge/B&B/
apartment

Hotel

Camping/motorhome/
holiday park

Rented home/bach/crib

Other

*Based on those going away for at least one night. Beware: please freat
results as indicative only as based on small base size (n=60)

28% E

Yes — travelled less within NZ during 13%
the Rugby World Cup ?

of New Zealanders changed their travel
plans because of the Rugby World Cup...

Yes — travelled more within NZ I 4% Vi
during the Rugby World Cu ° N
g goy P made
Yes — travelled overseas during the I 2% L changes
Rugby World Cup to escape to travel
plans*

Yes —travelled before or after the %
Rugby World Cup °

Yes — other I 2%

—

No alterations to usual holiday 79%
plans due to the Rugby World Cup °
* Does not add to 100% due to question rounding

of New Zealanders changed their usual Labour
Day weekend plans to watch the final...
Did go
away so
could
watch it

Didn't go
away so
could
waftch it

Did/didn’t
go away

Made no
changes
fo usual
Labour

w/e plans

with with

avoid the

friends/ el

friends/

Methodology — the Mood of the New Zealand Traveller is a quarterly survey conducted by Colmar Brunton, a Millward Brown company.
1,009 New Zealanders aged 18+ were interviewed online from the 16 to 239 November 2011. Survey participants were sourced from
Colmar Brunton's Fly Buys panel. The results have been post-weighted so that they are representative of the age, gender, and location
of the New Zealand online population. The maximum margin of error of the survey for the total sample size is +/-3.1% (at the 95%
confidence interval). Results based on sub-groups should be tfreated as indicative only due to small base sizes.
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